WHO IS WCF Fuels North West?

WHETHER you’re a homeowner looking for domestic heating oil, a farmer requiring gas oil or
a grower in need of quality low sulphur kerosene, WCF Fuels North West has the expertise to
help.

Originally formed as a farmers co-operative in 1911, the firm offers a diverse array of services
including fuel distribution and temperature controlled distribution.

One of the few remaining privately owned fuel distributors in the North West, WCF supplies oil
for domestic heating and commercial purposes, and to farmers and growers, filling stations and
marine users, to name just a few.
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WE SUPPLY DOMESTIC HEATING OIL | FARMERS AND GROWERS | COMMERCIAL | INDUSTRIAL | FILLING STATIONS | MARINE USERS

We also supply low Sulphur Kerosene for greenhouses.

The British Standard maximum Sulphur content is now 0.1% by weight. Our Kerosene of course is guaranteed to meet
this Standard. However the typical level of Sulphur in our Kerosene is half of the British Standard at 0.5% by weight.

WCF operates 16 tankers in the North West

The company operates 16 tankers in the North
West, some of which are based in Lathom.
WCF Fuels North West is a Texaco branded
distributor and takes great pride in providing
customers old and new with an excellent WCF
delivery service and the finest quality Texaco
products.
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Long-established, WCF has a solid customer § ]_I'n-__—- }
base of over 7, 000 regular fuel buyers in the —_ — =
North West and is continuously adding to that
number. The company attributes its success to
its back-to-basics approach, customer focused
attitude and fast yet cost-efficient service.

Dave Spencer from the company, explains:

“Our business is owned largely by the employees, a O r a
both staff and drivers, so it is in our best

interest to offer our customers the very best of
value, quality and service. We don’t have large

impersonal call centres where the customer is u O e
just another number - we value our customers

and treat them as we would wish to be treated
ourselves.”

Texaco Branded Distributor

The Texaco brand has long been known for its
quality fuels. WCF Fuels North West has been a
Texaco Branded Distributor for many years and
looks forward to continuing the working partnership
long into the future. This will allow us to continue to
give our customers, old and new, the excellent
WCF service with the finest quality TEXACO
Products

“We believe in maintaining old-fashioned
customer focused values yet being at the
forefront of technology. Our cutting-edge
systems allow us to perform equally well with
our smaller domestic customers, who may
make a purchase once a year and like a little
chat, as we do with our commercial customers,
who might buy two or three times a week for
deliveries anywhere in the country and want to
be speedy and businesslike.”
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Name
Fuel Vouchers |
Address | PostTo: Administration Centre
to be won | WCF Fuels North West
Station Goods Yard,
You could win one of 10 £100 vouchers to set against your next Gas | Warton Road,Carnforth,
Oil or Kerosene purchase from WCF Fuels North West. .
Lancashire LA5 OTH
Enter your details, send the coupon back to us and who knows? Postcode |
It could be youl!
Email Address | Email: sales@wcfnw.co.uk

If you prefer you could send your application via email, Closing Date for entries 31.1.2010

sending your details as the form alongside. N . . | WWW.WCfn w.co.uk

I For terms and conditions for the Free Prize draw see www.wcfnw.co.uk/news or ring 01704 827030



