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New cop call centre
will save £5 million
A NEW £1.6 million police call
centre for West Yorkshire has
gone live.

And police chiefs vow it will save the
cash-strapped force £5m over the next
four years.

Based at force headquarters in Wake-
field, the new centre – which became
operational yesterday – provides a brand
new structure for handling all emergency
and non emergency calls coming into the
force which totals more than 2.5 million
calls every year.

The building in the centre of
Wakefield is aimed at streamlining the
process for callers and has seen 250
contact centre operators ‘upskilled’ to
deal with all types of calls.

Acting Superintendent Mick Hanks
from the communications division, said:
“Previously, we had three key areas for
handling calls.

“The changes have arisen as part of a
review of our call handling processes,
which identified that callers were fre-
quently passed to different extensions
building in some delays and frustrations
for some callers.

“This new contact centre will bypass
most of the need for that by taking the
information themselves and deciding on
the appropriate response.

“From a callers point of view it will be
business as usual but with improved
efficiency.”

One advantage of the new system is
the number of call operators handling
certain types of calls can be changed
instantly to meet demand.

Call centre operator Katy McHale
said: “Previously I used to input crimes
but now I can deal with everything from
shed burglaries to 999 calls.

“We have had extensive training and
they wouldn’t let us go live if they didn’t
feel we were ready.

“It’s good to have it all in one place.”
The move has also seen 4,000 officers

trained to input their own crimes instead
of phoning crime inputters to record the
details.

Chief Insp Hanks added: “Officers

used to spend on average 15 minutes
calling the inputters. Now they are
spending around 10 minutes logging it
themselves. This has resulted in a saving
at both ends.”

The £1.6m cost breakdown includes
revamping of two floors for call
handling, an additional base for force
operations teams such as firearms and a
digital telephone upgrade.

The cost also includes setting up eight
regional divisional control centres –
including one in Huddersfield – which

will respond to 999 calls and dispatch
officers.

A section of the ground floor has also
been equipped to become a ‘gold
command’ centre should a terrorist or
other major incident occur.
● West Yorkshire Police is slashing
2,250 police jobs as it implements a £90.5
million budget cut over the next four
years.

The region’s force will also see nearly
1,474 civilian staff job losses in the same
period.

■ IN ACTION: Katy McHale at
West Yorkshire Police’s contact
centre and, above, Acting
Superintendent Mick Hanks (S)
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A LAUNCH event will be
held tonight to promote
a festive charity
fundraiser.

The Lions Club of
Huddersfield is
organising a Santa
Dash in Huddersfield
town centre and dozens
of charities are set to
benefit from the event
on Sunday, December
11.

All people have to do
is register, turn up on
the day in a Santa
costume and then run,
walk or stagger around
the mile-long course.

There will be a launch
night at Lindley Liberal
Club at the top of
Occupation Road
tonight at 7.30pm for
charities wanting to find
out more.

Santa
dash
launch

A FUNDRAISING fair
will take place for
Breast Cancer
Research UK.

The event will take
place at St Paul’s
Church Hall, Marsh
Lane in Shepley, this
Saturday, October 1.

From 2.30pm until
5.30pm there will be
stalls selling jewellery,
cards and gifts.

There will also be
activities for children
and choirs entertaining
visitors.

Admission is free
and proceeds go to
charity.

Fair way to
raise cash

THREE distinctive vans bearing
the name Battaglia Marble &
Granite Ltd are regularly seen
out and about across the North
of England.
Based in Birkby, Battaglia specialises in outstanding quality
marble, granite and quartz and use the latest technology for
cutting and shaping the materials.

The family-run business offers a large selection of granite and
marble in a full range of colours, to add style and quality in all
areas of the home. Local homeowners call on the expertise
of Battaglia to add character and practicality to kitchens and
bathrooms and to add a unique and elegant look in the home.

Fireplaces, worktops and marble/granite bathrooms will add
luxury which will last a lifetime.

Flooring and staircases are yet another example of where
Battaglia skilled craftsman can add instant style to the home.

For more information about how Battaglia
could transform your home, take a look at the website
www.battaglia.org.uk or visit the showroom at
Bay Hall Works, Miln Road, Birkby, Huddersfield

Tel 01484 514306

VAN ABOUT TOWN
With three easily recognisable vehicles out on the roads acrossYorkshire every day,Andrew
Fenwick and the team atYorkshireTree Services are in regular demand for domestic, commercial
and industrial work right across the country.

24-hour emergency
Call out service! Keep it Local

Specialising in hedges and
fruit trees,YorkshireTree
Services offers free quotes
and consultations along with
24 hour emergency call out
service for fallen or problem
trees.
All work is carried out is to
British standards (3998-2010)
and by NPTC trained staff at
YorkshireTree Services.
Established in 1993 and is
now one of the leading tree
specialists inYorkshire that
pride themselves on looking

after the local community
and doing an excellent
job (no job is too small).
Much of the work carried
out is by word of mouth
recommendations from
satisfied customers.
Seasonal logs are always
available, bags or bulk, free
delivery.
If you need trees, hedges or
bushes attending to, then
call on the local specialists,
YorkshireTree Services.

For a free consultations call 07789 975452 or 01484 665242


