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Could you claim
to get tax back?
I T’S always nice to receive

extra money that you
weren’t expecting, and it’s
worth knowing that many

pensioners could be paying
more tax than they need to.

That’s because banks and
building societies are required
by law to deduct tax from the
interest on everyone’s savings
before it’s paid.

People over 65 who live in
the UK can receive some tax-
free income – at least £9,030 –
a year. If their income is below
their tax-free amount and they
have some money in a bank or
building society, they could be
paying tax on their interest
when they don’t need to.

All pensioners have to do is
check whether they’re eligible
to stop paying tax on their
interest. If they don’t need to
pay tax, they can then complete
a simple form, R85, to register
so that tax won’t be deducted
from the interest on their
savings in the future. The
completed R85 form is then
given to their bank or building
society.

Once they have filled in the
R85 they will not need to apply
to HM Revenue & Customs to
get their tax back in the future.

If pensioners have paid more
tax on their interest than they
were due to pay, it’s
straightforward to claim back
any tax by filling in a form
called an R40.

HM Revenue & Customs is
keen to make sure that no
pensioners pay tax if they don’t
need to. If it doesn’t affect you,
but you know someone it
might – spread the word.

Arjun, 67, from Liverpool,
didn’t realise he paid tax on his
interest until his brother
mentioned that he was exempt.
He said: “I looked into it and
spoke to someone on the help
line. She told me I might be
entitled, and sent me two
forms, the R85 and the R40.

“My wife and I filled in the
R40 and sent it back to HMRC.
We then got a cheque for

nearly £200. We’ve also just
sent the R85 to my bank so that
we won’t pay tax on the
interest we earn on savings in
the future.”

Helen, 75, from London, had
a similar experience. She said:
“My friend claimed the tax back
on her savings and then told
me I should do the same. I used
the HMRC website to find out
more and got two simple forms
and a guide on how to apply. I
filled in both forms (the R85
and R40) and sent one to my

bank (R85) and one to HMRC
(R40).

“I’m now registered so I don’t
pay tax on the interest I earn
on my savings.

“I’ve also had a payment for
tax I’d paid over the previous
three years.”
● If in doubt, or for more help
and advice, call HM Revenue &
Customs on 0207 438 6650 for
help (your call will be charged
at local rates). Frequently asked
questions can be found at
www.hmrc.gov.uk/taxback.

Find out if you have been paying too much tax

Hospital ward ‘dirty’
A SPOT check on standards of hygiene in
hospital wards in North West Wales
found a general acceptable level of clean-
liness, a report said yesterday.

But inspectors highlighted Beuno
Ward at Ysbyty Gwynedd in Bangor as
being below the best standards.

The Healthcare Inspectorate Wales
(HIW) said: “There were dusty and dirty
surfaces throughout the ward and it was
cluttered with storage space not being
utilised efficiently.”

Air vents on the ward were unclean
and cobwebs were visible, adding: “All

staff should ensure that cleaning is com-
pleted to an appropriate standard.

“A foot stool in the clinical area had a
split in it, allowing fluids, dirt and bac-
teria to penetrate the material and nurses’
workstations and a drug preparation area
were cluttered and disorganised.”

Bathrooms were generally clean but a
number of commodes had “not been
cleaned to an acceptable standard”.

Unannounced spot checks were intro-
duced two years ago in response to
concerns by patients across Wales.

Inspectors visited Hafan Ward, Elderly
Mental Illness, Bryn Beryl Community
Hospital Pwllheli; and Hebog Ward,
Beuno Ward, and Enlli Ward, at Ysbyty
Gwynedd.

The Trust is required to complete an
improvement plan to tackle key areas of
concern within two weeks.

“With the exception of Beuno Ward,
Ysbyty Gwynedd the wards visited were
generally of an acceptable level of clean-
liness,” the report said.

A spokesperson for the North West

Wales NHS Trust said: “The report em-
phasise many areas of good practice in-
cluding knowledge, training and practice
of infection prevention. The staff and the
trust board members are disappointed at
the shortcomings identified.

“Many of the deficiencies were recti-
fied immediately and an action plan has
been submitted to Healthcare Inspector-
ate Wales on further remedial action that
is to be taken.”
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●Cobwebs found ●Commodes not clean
Beuno Ward at Ysbyty Gwynedd
(below) in Bangor was found to be
below the best standards with
concerns over clutter and dirt
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